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Hope Catering
For delicious buffets

t. 01604 289111
e. enquiries@hopecatering.org.uk
w. www.hopeenterprises.org.uk

Hope Tools
Lovingly recycled garden tools 

t. 01604 210434
e. office@northamptonhopecentre.org.uk

w. www.hopeenterprises.org.uk

We always need tools donated for  
repair – just bring them to the  

centre during office hours. You can  
buy tools at an expanded range of  
outlets including Smiths Country  

food shop.

new

tackling homelessness, rebuilding lives

We are celebrating a new milestone 
in our quest to relieve poverty 
in Northampton with the official 
opening of our new Food Club. 

Food has always been central to  
what Hope does by feeding the  
homeless in our Day Centre - but we  
are now expanding.

The aim of the Food Club is to supply 
subsidised food to people on low incomes 
in Northampton.

The club’s affordable food will free 
people from the worry of food poverty, 
and allow people to spend more on fuel, 
rent and clothes for their family. The only 
criteria for membership is low income, 
such as benefit entitlement. Through 
membership, people can also have a say 
in how the project is run and have the 
opportunity to volunteer and get involved 
in the club.

Although Hope already helps people 
who are homeless and disadvantaged, 
the Food Club will reach a wider group of 
people on low incomes, including families 
with young children, and older people on 
state pension only.

This is a project based not on giving a 
hand-out, but very much a hand-up, and 
this gives greater respect and self-worth 
to our customers. As members, they have  
a sense of ownership. It’s sustainable, 
long term and it makes commercial  
and business sense, alongside 
addressing need.

This new project is a food club, not a 
foodbank, and it’s based on membership, 
a bit like a food co-operative. People 
on low incomes will be able to join our 
food club and, through membership 
(costing £2 a quarter), can get access to 
subsidised food - at one-third of shop 
prices, delivered through pop-up shops in 
community projects, on deprived estates 
where they live.  

Hope Chief Executive, Robin Burgess, 
said: “Our customers will be people 
who live on Northampton’s estates, who 
struggle to put food on the table within 
the resources they have.”

It’s a radically different model from the 
foodbank system. In foodbanks, people 
can only get food in crisis, a few times a 
year. Even though the people who run 
foodbanks treat people kindly and well, 
it’s still often a degrading experience to 
consumers to feel that they have reached 
this point. Unlike in foodbanks, our food 
will be available throughout the year to 
help address long term poverty. 

The Food Club is initially running from 
the Community Centre on the Blackthorn 
Estate and is currently open to people 
who live on this estate. We hope to 
expand to other areas in time. If you know 
someone who could benefit from using 
our Food Club please tell them about the 
scheme or, if you could volunteer your 
time to help us run the project, please get 
in contact to find out what opportunities 
we have. Likewise if you would like to 
donate to the Food Club contact us  
on 0845 519 9371.

0845 519 9371
office@northamptonhopecentre.org.uk
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Online
www.justgiving.com/

northamptonhopecentre

Text
Text NNHC11 plus the 

amount to 70070

Bank Transfer
Donate through 

your bank account

Cheque
Payable to ‘The 

Northampton Hope Centre’

In Person
Call into our  

offices at Oasis House

Want to donate?
Don’t forget to Gift Aid!! Increase your donation by 25% at no extra cost to you.

news
CORPORATE SUPPORT – CAN YOU HELP?

We are relying on our corporate 
volunteers more and more within 
Hope. Without the generous 
amount of time companies give 
their employees to spend with us, 
we would not be making such good 
progress with our projects. There 
are many ways in which a corporate 
group can spend their day at Hope 
– from helping in our Day Centre for 
the homeless, sorting food at our 
Food Club warehouse, to planting 
seeds at our Gardening project. 
There is often capacity for painting 

different parts of our premises and making things look nice 
and fresh, as well as tasks in the Day Centre – so really, there is 
something here for whatever type of team you have. 

As a charity we are heavily reliant on donations to keep afloat, 
so if we are picked as Charity of the Year by a company, the 
financial reward and awareness this can often bring, makes a huge 
difference to what we are able to do for our clients. We are keen 
to have any team which is happy to help with our practical needs, 
but we do often also find that management and staff are able to 
offer help and advice to our charity too. So there is something for 
everyone! We would really welcome your time, skills and financial 
boost to our funds.

Very often companies generously donate to our funds, but just 
as important are the physical donations of items we need for the 
various projects, along with time and manpower - our new Food 
Club warehouse has been entirely kitted out by donations alone. 
Local companies and corporate groups such as Pallite, Firmenich, 
Irisys, Nationwide, Barclays and Barclaycard have not only been an 
enormous help with our various projects, but also a real inspiration 
to other groups who have then followed their lead and offered up 
time or funds as well.

We are very keen to make contact and keep in touch with any 
group who kindly offer their support to us. To accommodate this, 
Corporate Engagement will be looked after by Noo Jarvill who, in 
her previous role as our Food Club Project Manager, worked with 
numerous companies to bring the project to fruition. Please do 
get in contact with her at noo@northamptonhopecentre.org.uk  
if you would like to discuss what you can do to support the  
Hope Centre.

On a separate note, Hope holds a Business Forum for companies 
wishing to network as well as discover more about our charity. If 
you would like to come along, please let us know by telephoning 
0845 519 9371.

OCEE INTERNATIONAL
We were delighted recently to discover that Ocee International 
has made Hope their Charity of the Year for 2018, supporting 
both our Food Club and our homelessness activities.

This very kind offer will include an immediate donation of 
£5,000 as well as the company encouraging their staff to hold 
various fundraising events throughout the year where at least 
50% of funds raised will be donated to us. Ocee International 
Group CEO, Alistair Gough, said that this would guarantee 
there would be at least another £5,000 by the end of 2018.

In addition to this, they will inform us of all job vacancies 
which might be relevant to Hope Centre clients, publicise 
volunteering opportunities for Ocee staff and offer staff one 
further day holiday to help us and even potentially use catering 
and PAT testing services from Hope Enterprises.

Everyone at Hope is very grateful to Alistair and his staff at 
Ocee, and look forward to building a great relationship  
with them this year. 

Many thanks to Rob and Nancy 
from My Home Move who recently 
presented us with a cheque for 
£7,000 for our core homelessness 
Day Centre activities after making 
us their charity of the year once 
again last year 

HOPE GARDENING CLUB – THE LATEST
Gardening has been part of Hope for a while, with the garden 
outside the Day Centre, the work managing the community 
garden at Leicester Street for the local residents and the theme 
of our tool recycling project. 

We are really pleased to add our biggest 
project to date - the imminent opening 
of our new allotments project at Eastern 
Avenue. We have employed James 
Boddington, a qualified and experienced 
gardener (pictured) to manage the garden 
projects, and to supervise the growing 
of salad crops to support our Day Centre 
and the Food Club. The allotment will also 
offer opportunities for training in horticulture, and be the base 
for expanded community gardening on other sites. We are very 
pleased to be well supported by the St David’s allotment society 
in this project, who have recognised the work we have already 
done on the land. Polytunnels will go up shortly and the first 
seeds will be planted soon afterwards in raised beds made from 
donated pallets from Goodwill solutions and other partners.

Northampton Borough Council is putting Hope forward for 
Britain in Bloom this year on the basis of our work and success 
in the local and regional awards in 2017. If you can volunteer, 
donate seeds/old tools for repair or want to buy tools, please 
contact us.

mailto:noo%40northamptonhopecentre.org.uk?subject=Corporate%20Support
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VOLUNTEERING UPDATE
There is a new emphasis on volunteering at Hope. 

Having had a thorough review of volunteering conducted by a local expert, Sean Silver, and 
enrolled to have our Investing in Volunteering accreditation renewed, we have now secured a 
‘volunteer’ Volunteer Co-ordinator in Alex Maslen (pictured), who is giving us splendid support 
in co-ordinating and extending our volunteering community. Our Day Centre manager Lee, plus 
another volunteer, Lissa, have already been helping to improve the service we offer volunteers 
over the last few months through better communication and training. 

We want to recruit more volunteers to Hope. As we expand what we do through the Food Club 
and gardening, and a charity shop (still to come), we will need more volunteers to help. Alex will 
work to advertise volunteering and handle all new applicants and will be promoting the range 
of different opportunities that exist at Hope, which are more than just in the Day Centre, vital 
though that is.

Our previous head of Food Club, Noo Jarvill, has moved across to head-up corporate relationship management and that 
includes corporate volunteering. Nearly every week sees a corporate volunteer team here, across all our different projects. 
There is a task or role for anyone – recent groups included staff from Travis Perkins working on the allotments, Barclays painting 
our new training kitchen for Hope Catering, and Nationwide teams helping in the Food Club. It’s a great team building 
opportunity! If you are interested in volunteering, please contact Alex if you are an individual or Noo if you are from a company.

CHANGING LIVES:
Only a few years ago, Mark Kendrew was 
living on the streets, addicted to drugs 
and felt without a hope for his future. 
Today, with our help, Mark is working 
towards qualifications which will hopefully 
lead him towards his dream job. 

Here’s his story.....

What was your life like before you 
found out about the Hope Centre?
I previously lived in Weston Super-Mare 
where I was in a hard relationship and 
I was taking a lot of drugs. I took an 
overdose and ended up in coma for 
about a month. I moved to Northampton 
(where his estranged family live) and 

ended up on the streets for about three 
months. I found a garage that was 
boarded up; I broke into it and decided 
to stay in there. I didn’t want to be one 
of those homeless people who sits in 
the middle of town; I just couldn’t have 
people watching me. At this time I was 
drinking and doing a lot of drugs - just to 
be able to keep going. It’s horrible living 
on the streets. 

After getting contact with the relevant 
authorities, Mark was eventually told 
that there was a room available for him 
at Oasis House......
I was still doing drugs when I moved in.  
After a while I decided to lock myself 
in my room because I was worried that 
if I went out, I’d continue on this path. 
Instead, I was encouraged by the Hope 
Centre to take part in an Aspire course 
(vocational programmes which give 
someone the confidence to look for work 
in their desired field, provide positive 
additions to their CV and learn leadership 
skills) and from then onwards, things 
started to look better.

How did the Hope Centre help you to 
get where you are now?
I started doing football training after I 
attended the Aim Award Volunteering 
course suggested to me by Tina (Tina 
Tanner – Hope Centre Case Worker and 
Internal Client Volunteer Coordinator). I 
gained a lot of confidence and decided 
to take charge of my life and started 
calling and emailing volunteer roles that 
day. Together with support from the 

Hope Centre I started volunteering. This 
allowed me to be part of a team again 
and look forward to a brighter future. I 
decided to get on the case and get my 
Level 1 coaching. Tina encouraged me 
further and I’m now in the process of 
getting my Level 1 and 2 coaching, my 
fitness Level 1 and 2 and my Lifeguarding 
qualifications. The Hope Centre helped 
me fill in funding applications which were 
successful and now I believe I can again.
This has shown me there’s still a chance, 
even though I’ve had a bad past. I’m now 
eating healthier, I’ve put weight on and 
I’m doing something I enjoy. Due to my 
past and how I’ve come through it, I think 
I could also be a role model to younger 
people too. 

What would you like to see in  
your future?
I want to get a job for when I’ve moved 
out of Oasis House. I would like to work 
in a leisure centre. With the qualifications 
I’m hoping to get, I think I could be a 
good, flexible all-rounder.

Centre Case Worker and Internal 
Client Volunteer Coordinator, Tina 
Tanner said: “When I met Mark he 
struggled to be around anything new. 
Today with support from our team at 
the Hope Centre Mark is showing great 
improvement in his skills and wants to 
get involved and help others too. Mark is 
just one of our successful clients who has 
benefitted from the right support in the 
right way, well done to you on all your 
achievements Mark.”

changing lives
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DATES FOR YOUR DIARY
Now that we are well and truly into our 2018 stride, have you thought about how you 
could make a difference to the lives of others this year? We have various events on this 
year that you could sign up to take part in/attend. Take a look at this list and get in 
contact if you fancy helping us raise some cash.

Cinema Under the Stars: 12th May at Brixworth Country Park
Come along and watch an outdoor screening of Toy Story in the beautiful setting 
of Brixworth Country Park. Also during the evening there will be a range of 
entertainment and food vendors and a raffle. Tickets are available through  
https://www.eventbrite.co.uk/e/cinema-under-the-stars-2018-tickets-42191835917 
- get your tickets soon as they are selling quickly.

Ride for Hope: 5th-9th September from Ypres in Belgium to Northampton
This year’s ride entitled, ‘The Troops Are Coming Home’, will help us commemorate 
100 years since the end of World War I. The 270 mile cycle ride costs £450 to enter 
(which will include travel, food, accommodation and a welcome home reception) and 
we ask that you raise a minimum of £500. Email laura@northamptonhopecentre.
org.uk for an application form or for more information. You can also find more 
information and a downloadable application form on our website - http://www.
northamptonhopecentre.org.uk/events/ride-hope-5th-9th-september-2018

Northampton Half Marathon: Sunday 9th September starting in Northampton  
Town Centre
Could you run 13.1 miles to raise funds for us? We will pay for your place if  
you raise a minimum sponsorship of £100 for us or you can pay to enter the  
race and raise as much as you can for us! Race details can be found here -  
http://northamptonhalfmarathon.co.uk/Hope_Centre_Charity_Page_NHM_2018

Lift Tower Abseil: dates available throughout the year
Once again, we are giving people the chance to abseil down the 4,18ft Northampton 
Lift Tower. You can either book and pay for your place through the Abseil Centre and 
then raise a minimum sponsorship of £250 for us, or if you book your place through us, 
you pay £60 of the cost of your place (as a deposit – we pay the rest) and then we ask 
you to raise a minimum of £350 sponsorship.

Why not take on one of these challenges with friends, family or even work colleagues. 
If you fancy taking part – get in contact at tanya@northamptonhopecentre.org.uk or 
telephone 0845 519 9371 for more information. You call always visit our website  
www.northamptonhopecentre.or.uk for further details.

Follow us on: @nptonhopecentre /northamptonhopecentre @EnterprisesHope /northamptonhope

Would you like to sponsor the next newsletter?
We would like more local companies to support us and offer many ways to do so, 
often with tangible business benefits including team building and leadership 
development. To find out more please contact: tanya@northamptonhopecentre.org.uk

Published by: 
Northampton Hope Centre 
Oasis House, 35-37 Campbell Street, Northampton, NN1 3DS
t.0845 519 9371   e.office@northamptonhopecentre.org.uk

To learn more about the work of the Hope Centre, please go to 
www.northamptonhopecentre.org.uk

Our Patrons: 
The Rt Revd Peter Doyle, Bishop of Northampton  |  Sally Keeble
David Laing, Lord Lieutenant of Northamptonshire  |  Prof Nick Petford, 
Vice-Chancellor, The University of Northampton 
The Rt Hon Earl Spencer, DL | Kelvin Thomas

BIG SLEEPOUT 2018 – OUR THANKS TO YOU...
Thanks to the 166 of you who took part in this 
year’s Big SleepOut, we have so far raised close 
to £60,000.

The biggest fundraiser in the Hope Centre’s 
calendar aims to help people understand the 
realities of homelessness as well as raising 
thousands of pounds for us.

Hope Chief Executive, Robin Burgess, said  
“The Big SleepOut night felt much colder than 
the temperature suggested so we are extremely 
grateful to everyone who stayed with us for the 
night and braved the cold and damp.

“We really hope that, although we pushed a lot 
of people to their comfort levels, it really made 
them appreciate what it is like to be homeless 
– it certainly did from what people told us after 
the event.”

One of the participants and managing 
director of transit packaging company Pallite, 
Paddy Mulhall (pictured below (L) with other 
participants), said: “It’s a great way to raise 
money and gain empathy of the conditions 
homeless people face. It makes you appreciate 
how tough it must be for those having to deal 
with living on the streets on a daily basis.”

Hope would like to thank all those who helped 
make the event the success it was, including 
Northampton Town Football Club, the Rapid 
Relief catering team, and Reachout first aid.

It will still be a few months before we know  
the final total raised from this year’s SleepOut. 
If you took part and have yet to collect in your 
sponsorship money, please do. If you need a 
reminder about all the ways you can get  
you sponsorship money to us, email  
tanya@northamptonhopecentre.org.uk

Photo: Joanna Ormston
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