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tackling homelessness, rebuilding lives

From next month, the Hope day centre will be open 
for six days a week. 

From 14th July we will open every Saturday to ensure the  
most vulnerable of our service users get help for an  
extended period.

Supported by fantastic donations from local trusts, the St Giles 
Charity, Phillips Trust and The Northampton Eric Stanton Trust, 
and with help from Walk for a Cause, the extension in hours 
will be focused on those amongst our service users who need 
the most help – rough sleepers and sofa surfers who have no 
permanent bed. 

Offering the same services as in the week, the centre 
extension is something we have dreamed of for a long time.
It will also enable us to offer additional volunteering 
opportunities to those members of the community who can’t 
help during the week and will mean we can take in donations 
which people often can’t bring down Monday to Friday.

Hope Centre service user, Robert J, said: 
“I think opening on Saturday is a great idea, it’s going to really 
help people who spend a lot of time at the weekend hungry, 
cold or just alone. 

“When you live on the streets, the weekend is such a long and 
lonely time. 

“The Hope Centre opening on a Saturday will just break up 
those few long days when I have nowhere to go and no one  
to speak to.”

• We need volunteers to support our new Saturday opening 
hours. For more information about the opportunities we have, 
call Day Centre manager, Lee Coyle on 0845 519 9371.

0845 519 9371  |  office@northamptonhopecentre.org.uk  |  www.northamptonhopecentre.org.uk  |  Charity number 1015743

Online
www.justgiving.com/

northamptonhopecentre

Text
Text NNHC11 plus the 

amount to 70070

Bank Transfer
Donate through 

your bank account

Cheque
Payable to ‘The 

Northampton Hope Centre’

In Person
Call into our  

offices at Oasis House

Want to donate?
Don’t forget to Gift Aid!! Increase your donation by 25% at no extra cost to you.

INVESTING IN VOLUNTEERS RE-ACCREDITATION
We are delighted to announce that we have been re-awarded our three year Investing in 
Volunteers accreditation with flying colours for another three years for the second time.

Administration and Governance Assistant and Investing in Volunteers Co-ordinator Toby 
Murray said: “Volunteering has always been at the heart of Hope. Without the  
time that our volunteers donate every month, we couldn’t be the organisation we 
are today. In April alone, volunteers accounted for over 500 hours of work done. This 
accreditation shows our volunteers how much we value them, and that we are willing to 
commit the time and effort to create a positive environment for them to work in.”

When awarded our accreditation we were complimented on our respect for, 
communication with and support of those who donate their time to help us. Please  
email volunteering@northamptonhopecentre.org.uk if you want to find out more.

mailto:volunteering%40northamptonhopecentre.org.uk?subject=Volunteering
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HELPING IMPROVE EMPLOYABILITY
Our Case Work team spend a large portion of their time organising 
and running courses and classes to benefit our service users. 

Case manager, Leon Williams, tells us what his team have been up 
to over the past few months.

“I am pleased that we have recently introduced a fun and energetic 
range of courses that have helped our service users to obtain work 
related skills and has allowed our clients to recognise some  
of their transferable skills. We have welcomed WING Training at  
our training centre in Ash Street. The tutors have utilised their 
expertise in performing arts to showcase alternate ways to seek 
and apply for work. We have realised that not all of our clients learn  
in the same way and that some may benefit from these alternate 
and engaging methods to enhance a learning experience.”

“I have enjoyed the buzz and positivity that comes from each  
session where the clients have responded so well to the teaching 
style of their new tutors. The level of the programme means we  
are now catering for a wider audience of those wishing to return  
to the working world and to up-skill themselves for the future.  
We are hoping to continue to add to the confidence each student 
has gained from these courses and will continue to develop each 
person moving onto the next stage of their lives.” 

“Each student who has maintained a good attendance record  
has received Love2shop vouchers which many have spent already 
and others are saving for the sales. I wish to extend my thank you  
to all staff at WING and also each student; together we have 
created a great provision and working relationship between  
Hope and WING.”

CORPORATE VOLUNTEERING:
Corporate Social Responsibility is fast becoming an integral 
part of business practice, and, at Hope, we bear this in mind 
when connecting with the business world. 

Corporate volunteering at Hope has been particularly fruitful 
recently. We have been fortunate enough to receive the 
support of 10 different teams from across the business world.  

We are regularly supported by groups from Nationwide 
(pictured), Barclays, Barclaycard and NatWest and are so 
grateful for their continued encouragement, assistance and 
fundraising. We also connected with Cummins, British Pepper 
and Spice, Amazon and Ricoh - everyone involved has either 
directly or indirectly helped positively impact the lives of our 
service users.   

We recognise that without corporate teams stepping  
forward, many projects at Hope would not be able to progress 
as they do. 

If your team is interested in spending some time  
volunteering at Hope, please make contact with Noo Jarvill  
(noo@northamptonhopecentre.org.uk). We can be very flexible 
regarding dates and we will always try to pair you with a 
project that suits your interests.  

At the moment, we are particularly in need of teams to help 
with our new Gardening Club. We have a large allotment 
(74mx30m!) on which we will grow salad and vegetables. This 
will be used to feed the homeless and disadvantaged, but 
before that can happen, we need lots of help!  We have had 
some wonderful teams prepare the soil and erect polytunnels, 
but there is still a lot to do to get everything up and running. 
So… if you’re up for a physical challenge, please do get in 
touch with Noo - many hands make light work!

IMPRESSIONS OF A NEW FUNDRAISER…

Well, this place certainly does far  
more than I could ever believe! When 
I started back in February, I thought I 
knew what Hope did. I had done my 
research, looked at the website and 
talked to friends and family about what 
they knew about Hope. The truth is, I 
had no idea... 

I started here just as the cold weather 
hit and joined the team in throwing 
open the doors for the emergency cold 
weather shelter, not only at night but 

longer during the days so that those people who needed  
warmth and support had it.

 I saw the Hope team and our amazing community rally round to 
find warm clothing, extra food and sleeping bags. All that helped 
me realise just what an amazing organisation Hope is and what a 
fantastic community we have that help. Since then I have seen the 
team here work their magic in supporting people to move from 
the lowest point in their lives to begin building and creating a 
future. For some that’s employment, for some it’s getting back in 
touch with estranged relatives and for others it’s simply being able 
to talk and find someone who cares.

I wanted to be part of this, that’s why I joined and I am pleased 
to say, every day surprises me in what your money helps us to do; 
helping the most vulnerable people in Northampton. Come in, 
visit us, see what we do and see how your donations are helping 
so many people who need our support.

Louise Danielczuk, Fundraising Manager

June 2018

Thank you so much  
to Cllr Tony Ansell  
for choosing to 
support the Hope 
Centre during his 
Mayoral year in 
Northampton.

Tony and his mayoress, 
Jayne Crofts, plan to 

hold events and activities throughout their year to raise money 
to support Northampton’s homeless and vulnerable.

We want to wish Tony good luck for his year ahead and look 
forward to working with him closely.

mailto:noo%40northamptonhopecentre.org.uk?subject=Corporate%20Volunteering
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DON’T LEAVE US… 
If you haven’t already done so, you need to let us know that you are happy for us  
to keep in touch. Please visit our website and sign up to continue receiving our  
newsletters. It’s easy… just a couple of clicks and you will continue to hear about  
the amazing work of Hope.

HOPE’S NEW WEBSITE - COMING SOON
Hope has partnered with Jump Media to produce a brand new website, with a 
modern, fresh feel, which we hope will tell people far more about what we do 
and how we work. Packed with stories about lived experience of poverty and 
homelessness, we hope our supporters will keep a regular eye on what we are 
posting. The address will remain the same: www.northamptonhopecentre.org.uk

June 2018

SERVICE USER WALL OF ACHIEVEMENT

FAREWELL AND THANK YOU  
TO OUR CHAIR
After almost nine years as a Trustee of the  
Hope charity (six as its Chair), Adrian Pryce has 
said farewell. 

After several years that have 
seen significant changes at 
Hope, Adrian feels that the 
time is now right for him to 
step aside. 

Adrian said “Hope is in a much stronger position  
now than ever with a high profile and standing 
in the community. It has not only survived the 
difficult funding environment of the past few 
years but is in a stable financial position and 
launching several major new initiatives.”

“Hope can look forward with confidence. It is 
well-placed to make a significantly enhanced 
impact on the lives of the poor, vulnerable and 
disadvantaged in the community; a cause so 
dear to all of us.”

Hope Chief Executive Robin Burgess said:  
“We would all like to thank Adrian for his many 
years of service and wish him well in the future.”

For more information on the role of Chair at 
Hope please contact Robin on 
robin@northamptonhopecentre.org.uk

JOIN TEAM HOPE IN THIS YEAR’S NORTHAMPTON HALF MARATHON
Managing Director of Amber Properties, Ausra 
Uzukauskaite, is appealing for you to join her 
and her colleague Ellie Bishop in becoming part 
of Team Hope in this year Northampton Half 
Marathon. Ausra and Ellie are taking on the 
challenge of running the half marathon as part of 
their ongoing support of Hope.

“The half marathon is a big commitment for us. 
Our first job is to make sure we are fit enough 

to take on the challenge… we’ll be sharing it all on Facebook as we prepare”, said 
Ausra. “The Hope Centre seemed the obvious choice for us to support”.  

To join Ausra, Ellie and the rest of Team Hope in this year’s half marathon contact  
tanya@northamptonhopecentre.org.uk  

Paul had been struggling to 
find employment. Recently he 

completed several hours of 
volunteering with us and has now 

finished an introductory accounting 
course. He is now enrolled in a 

fully-funded course that will take 
him one step closer to his goal of 

becoming an accountant.

DOUG

CLAIRE

PAUL

In April, Lucy was awarded a £500 bursary 
at The Northampton Logistics awards. 

With this grant, she was able to complete 
her studies and we’re pleased to 

announce has recently returned to work. 

LUCY

He is now looking to work in a support role where 
he’ll help others who have been in a similar situation 

to him. We’ve helped Tom sign up to a care and 
support training course and he’s excited to take this 

step towards employment and helping others.

TOM

After successfully  
volunteering and growing in 
confidence, Doug has now 

found part time employment. 
Doug hopes that once he’s 

settled into his new role he’ll 
be able to start working full 

time again. 

Tom has decided  
to make a move  
from being our  
most consistent  
kitchen volunteer.

Claire has been engaging and working hard 
to bring our Soap Box Derby project to 

completion and has almost singlehandedly 
gathered the materials needed for it through 
her diligence and commitment to the project. 

http://www.northamptonhopecentre.org.uk
mailto:robin%40northamptonhopecentre.org.uk%20?subject=Chair%20at%20Hope
mailto:tanya%40northamptonhopecentre.org.uk%20?subject=Northampton%20Half%20Marathon
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DATES FOR YOUR DIARY
Now that we are well and truly into our 2018 
stride, have you thought about how you could 
make a difference to the lives of others this year? 
We have various events on this year that you could 
sign up to take part in/attend. Take a look at this 
list and get in contact if you fancy helping us raise 
some cash.

Bands in the Park: 22nd July from 2pm  
until 5pm at Abington Park Bandstand  
(near the Park Café)
We will be raising funds alongside a  
performance by the fantastic Northampton  
Male Voice Choir. As well as the performance  
by the band there will be all sorts of things to 
do and buy on our stall. Do pop over and say  
hello to us on the day.
 
Ride for Hope: 5th-9th September from  
Ypres in Belgium to Northampton
The 270 mile cycle ride costs £450 to enter  
(which will include travel, food, accommodation  
and a welcome home reception) and we ask that 
you raise a minimum of £500. Email  
louise@northamptonhopecentre.org.uk for an 
application form or for more information.  
You can also find more information and a 
downloadable application form on our website -  
http://www.northamptonhopecentre.org.uk/
events/ride-hope-5th-9th-september-2018

Northampton Half Marathon: Sunday 9th 
September starting in Northampton  
town centre
Could you run 13.1 miles to raise funds for us? 
We will pay for your place if you raise a minimum 
sponsorship of £100 for us or you can pay to enter 
the race and raise as much as you can for us!  
Race details can be found here -  
http://northamptonhalfmarathon.co.uk/Hope_
Centre_Charity_Page_NHM_2018

Lift Tower Abseil: dates available throughout  
the year
Once again we are giving people the chance to  
abseil down the 418ft Northampton Lift Tower. 
You can either pay £100 for the abseil and raise 
whatever you can for us or pay £60 for the abseil 
(we’ll pay the rest) and pledge to raise a minimum 
of £250 for us. The choice is yours! Dates are 
available throughout the year. You can check 
availability on the Extreme Abseil website - http://
www.extremeabseil.com/?product=book-abseil

Why not take on one of these challenges with  
friends, family or even work colleagues. If you  
fancy taking part – get in contact at  
tanya@northamptonhopecentre.org.uk or 
telephone 0845 519 9371 for more information. 

You can always visit our website  
www.northamptonhopecentre.or.uk for  
further details.

Follow us on: @nptonhopecentre /northamptonhopecentre @EnterprisesHope /northamptonhope

Published by: Northampton Hope
Oasis House, 35-37 Campbell Street, Northampton, NN1 3DS
t.0845 519 9371   e.office@northamptonhopecentre.org.uk
To learn more about the work of the Hope Centre, please go to 
www.northamptonhopecentre.org.uk

Hope Food Club and Gardening: 0845 519 9371
Hope Catering: debbie@hopeenterprises.org.uk / 01604 289111
Hope Tools: 01604 210434 / workshop@hopeenterprises.org.uk
www.hopeenterprises.org.uk

Our Patrons: 
The Rt Revd Peter Doyle, Bishop of Northampton  |  Sally Keeble  |  David Laing,  
Lord Lieutenant of Northamptonshire  |  Prof Nick Petford, Vice-Chancellor,  
The University of Northampton The Rt Hon Earl Spencer, DL | Kelvin Thomas

Hope Enterprises, our social enterprise, is a vital part of Hope. Not only does it 
provide training for our clients, but it also provides a stream of funding to allow 
our work to continue. 

FOOD CLUB:
With four new sites, and with the donations streaming in, Hope Food Club  
has managed to offer not only fresh fruit and vegetables to members, but also  
a community space to meet people, share money saving ideas and have a  
friendly cuppa. Our membership has grown as word has got out, with people 
eager to join and even offer their time by volunteering and ideas for extra sites or 
different food boxes; our gluten free and vegan boxes have proved very popular!

One of our members has even promised to bring in their self-penned cookbook 
for cookery on a budget to share with the community – we’re sure their recipes 
are amazing.

HOPE CATERING:
The Hope Catering team had a great weekend at Althorp Food and Drink  
Festival in May. 

Hope Catering and Training Manager, Debbie Russell, said: “It did emphasise to 
us all that people still do not realise that Hope Enterprises has a catering arm and 
we offer a professional delivered service, ranging from a simple business lunch 
and party food canape receptions to hot street food buffets - all freshly prepared 
by our chefs and trainees.”

If you have any catering needs, contact the Hope Catering team to see if we  
can fulfil your needs. The more orders we have the more people we can train  
and help get back into work.

GARDENING: 
In our growing spaces we have been planting root crops such as potatoes  
and onions, we have erected sheds to store hand tools and we have been  
digging and removing rubbish from the soil such as glass, metal, plastic and  
even carpets, so we can plant more fresh veg.

On top of this we have created compost heaps which will be used to improve 
the soil and we have created a raised bed area to encourage younger people 
to become interested in horticulture. If you are a school looking to get pupils 
interested in horticulture, contact james@northamptonhopecentre.org.uk 

We have been working with a lot of corporate groups, including Nationwide  
and British Pepper and Spice, over the past few months to help us with these 
areas of work. 

Even though the weather was sometimes awful for some of them, we hope  
they got lots out of their days – they really did give something back to those  
less fortunate in our community and we are so grateful for the efforts and hard 
work they put in.

June 2018

Company number 020768301

HOPE ENTERPRISES
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