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It’s exciting times at Hope! 

We are continuing to expand, to offer  
a wider range of services to a bigger  
group of people in poverty, adding to  
our work in the day centre and in our  
social enterprises.

As part of this expansion, we are 
progressing our idea of a ‘social 
supermarket’ in Northampton at some 
speed. A social supermarket is an 
established part of the food chain for 
people on low incomes across Europe, but 
there are only a handful of these in the UK. 
We are looking to pioneer this new type of 
service in Northampton to meet a need  
we know is unmet.

Hope Food Club, as we are calling it, will 
give people on benefits and low incomes 
the right to become club members. Then 
they will be able to buy cheap food (about 
1/3 retail price) to help reduce the pressure 
on their household budget. We will source 
this food from a wide range of outlets. 

We hope our regular donors will welcome 
this expansion on what we currently offer 
to a wider group of people in need. We will 
provide this off site from the Hope Centre, 

on a pilot basis to 500 families or couples 
at first, within a fixed part of Northampton. 
This will be carefully reviewed to show it 
can work. It’s ambitious and challenging, 
but if we get it working, it will help reduce 
food poverty. We will report regularly 
to donors so you understand how this 
complements the food that you already 
donate to Hope’s day centre.

Part of the project will be about growing 
vegetables and salad to go into the food 
club. We are looking to find a significant 
patch of land, with easy access, to grow 
enough food to support the scheme. Can 
you help? Do you have a piece of land 
available – perhaps currently just an area 
of grass that we could use? Not only will it 
help feed people, it will look lovely when 
it’s growing food, and the growing process 
will give learning opportunities to trainees 
in horticulture, adding to our existing 
training in catering.

We welcome people who are interested 
in working on the project. Later we will 
need volunteers in a wide range of roles, 
although right now we are looking for 
people who have project development 
experience to help set it up. Please contact 
us if you can help.

HOPE CENTRE  

CHARITY NUMBER 1015743

COMPANY NUMBER 020768301

Hope Catering
For delicious buffets

t. 01604 289111
e. enquiries@hopecatering.org.uk

w. www.hopecatering.org.uk

Hope Tools
Lovingly recycled garden tools 

t. 0845 519 9371
e. office@northamptonhopecentre.org.uk
w. www.hopeenterprises.org.uk/tools.php

We always need tools donated for 
repair – just bring them to the centre 
during office hours. You can buy at an 

expanded range of outlets now including 
Workbridge adjacent to Daily Bread and 

Smiths Country food shop.

FRIENDS OF HOPE:
We have recently been collaborating with the Marketing students at the University of 
Northampton to implement some new schemes and ways of working that we can take 
forward at the Hope Centre.

One of these has been a ‘Friends of Hope’ scheme whereby if you get involved in our 
work, you can become a friend of ours. You can become a Friend of Hope in all manner 
of ways; by donating or leaving a bequest, by attending an event or fundraising, by 
volunteering with us, by making use of Hope Enterprises services or simply by spreading 
the word about the work we do.

How do you currently receive your newsletter?  – do we currently send it to you  
by post when we could send it by email? One way you can help us to save money is  
by letting us know your email address. You can do this by emailing  
tanya@northamptonhopecentre.org.uk

mailto:enquiries%40hopecatering.org.uk?subject=Hope%20Catering
http://www.hopecatering.org.uk
mailto:office%40northamptonhopecentre.org.uk?subject=Hope%20Tools
http://www.hopeenterprises.org.uk/tools.php
mailto:tanya%40northamptonhopecentre.org.uk?subject=Friends%20of%20Hope


JOHN SMITH LEARNING CENTRE...THE LATEST
Work continues at the John Smith Learning Centre.

The ground floor has now been in use for several months, and is busy most days with 
groups, courses, meetings and of course, our workshop for tool repairs. You can also 
book rooms there for courses and meetings in the day, by contacting Hope.

The lower floor is now also being redeveloped. We are starting with the conversion 
of the old soup kitchen cooking area, making this our new training kitchen for Hope 
Catering. This work is underway. We have been donated a lot of kitchen equipment 
in perfect condition, from Northampton County Council, and that will get the kitchen 
going once building/decoration and new toilets and a boiler are installed, full 
funding permitting, later this summer. 

Once complete, we will be able to offer a wider range of courses; we will offer 
women only courses and courses for young people leaving school. If you want to 
discuss the courses we are planning, contact Robin or Debbie at Hope Enterprises.

The rest of the rooms will be cleared of food stocks and clothes once the shop and 
social supermarket are open, and then, after decoration and electrical work are 
completed, will be available for office and training space for Hope Enterprises.

As ever, donations to help with this conversion work, or offers of time to help 
decorate, are welcome!

news
HOPE CHARITY SHOP
Long a twinkle in our eye, Hope is working to open up a charity shop, which will provide 
a much needed income stream for the charity, as well as offering affordable clothes for 
people on low incomes. Just as with food, people are increasingly feeling the pinch, and 
we know that the popularity of charity shops is increasing across all sectors of society.  
The Hope Charity shop will not replace our existing clothing service to our clients, which 
will remain here at our day centre, but will enhance the service we currently offer by 
providing help to the wider community with access to  cheap, but good quality clothes.

We hope you will continue to make donations knowing that the homeless in our day 
centre will be fully supported with clothes, but that anything extra will go towards the 
shop, with all proceeds going to support our charitable work.

Once again we will shortly be looking for volunteers and a paid co-ordinator for the 
shop but, at the moment, we are looking for the right property where we think footfall 
is right. We won’t race into it. It probably will not be in the town centre, but in an area 
like Kingsthorpe, Kingsley Park, or Wellingborough Road.

Do you know of any premises coming up, or available? We are in contact with all the 
estate agents but sometimes it’s who you know! It must have parking accessible nearby, 
ideally free, and ideally also have rear access and storage.

Please get in contact if you know somewhere that could house our charity shop.
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STAFF IN THE SPOTLIGHT:
Joanna McColgan has been a Case 
Worker at the centre since February. 
She was born and went to school in 
Northampton but spent a few years 
living abroad. In her free time she 
enjoys travel, holistic therapies, live 
music and theatre.

What were you doing before 
you joined the team at the Hope 
Centre?
I worked as a Trainer in employability 
skills for more than five years; assisting 
unemployed people back into work 
and running training sessions in CV 
and cover letter writing, interview 
techniques and confidence and 
motivation building. 

What does your role at the Hope 
Centre involve?
I help our clients to develop and 
grow by exploring progression routes 
and supporting them to overcome 
multiple barriers, engage with services 
and participate in training courses or 
voluntary programs. I run a job club to 
help people back into employment, I 
run an English group for speakers of 
other languages, I help with cooking 
and gardening groups and am trying 
to get a football team started.

Why do you enjoy working here?
I look forward to coming into 
work every day and feel privileged 
to work alongside a caring and 
knowledgeable team. I’m proud 
to work for an independent charity 
that provides such a vital service 
within the community. What I like 
about the Hope Centre is its flexible, 
inclusive and creative approach to 
delivering services to our clients and 
its willingness to accept new ideas 
and approaches. Working alongside 
clients who come through the doors 
everyday makes my job worthwhile. 
Everyone has their own story to tell 
and they genuinely care for and 
accept one another without prejudice. 
Despite the adversity that our clients 
face, seeing people remain positive, 
join in, make progress and turn their 
lives around is very rewarding. 

NEW PARTNERSHIP LAUNCHED TO HELP REDUCE SUBSTANCE ABUSE
We have started to work closely with S2S (Substance to Solution) to allow more 
opportunities for clients wanting to reduce their drug and alcohol intake. S2S has been 
welcomed as an additional resource to our partnering agencies who also work with 
clientele suffering from addiction. 

On a weekly basis the John Smith Learning Centre,  
in Ash Street, is transformed into a ‘breakfast club’; 
an environment that encourages interaction with 
professionals and peer mentors who have an under-
standing of addiction. The group meet together for an 
informal breakfast before engaging with staff and peer 
mentors for awareness and encouragement sessions. 
Popularity for the programme has increased with 
referrals coming from agencies and also self-referrals. 

Hope Centre case manager, Leon 
Williams (second from the right) with 

staff and volunteers from S2S
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Want to donate?

Online
www.justgiving.com/

northamptonhopecentre

Text
Text NNHC11 plus the 

amount to 70070

Bank Transfer
Donate through 

your bank account

Cheque
Payable to ‘The 

Northampton Hope Centre’

In Person
Call into our  

offices at Oasis House

Don’t forget to Gift Aid!! Increase your donation by 25% at no extra cost to you.

CHANGING LIVES:
Three of our clients have recently been taken on as volunteers at 
Northamptonshire Wood Recycling - a non-profit social enterprise 
which provides a viable alternative to sending waste wood to landfill 
by collecting wood waste and re-using or recycling it. 

We spoke to two of our clients about what their lives were like before 
they were taken on by Northamptonshire Wood Recycling and how 
their lives have now changed.

Jason Smith has lived at Oasis House for 10 months and started 
volunteering at Northamptonshire Wood Recycling seven months ago.

What was life like for you before you started volunteering?
Before I started volunteering I was an alcoholic. Then I did a detox  
and put myself into work so I could keep myself busy.

What has your volunteering work taught you?
It has given me a bit of purpose in life again to actually go and do 
something rather than drinking all the time. I look forward to getting 
up now rather than laying around and not doing anything. There’s 
more stability in my life.

How do you feel about yourself now?
I feel a lot better about myself; I’m a  
lot more positive, I’m getting healthier 
and I’m enjoying what I’m doing. This 
has 100 per cent been positive for me;  
it has stopped me doing all the things  
I was doing before - I was falling out 
with the world because I was drinking.  
It has helped me out a great deal.

Kenny Burge lives in a shared house and has been a volunteer at 
Northamptonshire Wood Recycling for about a month.

What was life like for you before you started volunteering?
I was a drinker but I have stopped that completely now. Then I got  
this volunteering job which I really like because it gets me out and 
away from everybody I used to hang around with. I wasn’t getting  
into trouble but I was getting there so I stepped away from all of that. 

How do you feel about yourself now?
It has changed me; I’m more positive about myself now. I would  
be going downhill if it wasn’t for this. I am changing; I’m getting  
there slowly. 

What are your Hopes for the future?
I hope there will be a full time job for me in the near future. I’m really 
enjoying being there. 

volunteering
VOLUNTEERING OVERVIEW:
As the Hope Centre welcomes its newest recruit – 
Volunteer Co-Ordinator Tina Tanner – she talks about  
her hopes for client volunteering at the centre and how 
she plans to shake up the system, for the good of both 
clients and the centre.

“What I’m looking to do is change the way client 
volunteering is viewed within the Hope Centre; rather 
than someone coming in and volunteering just for a free 
lunch, which is a significant thing that they are doing, 
I want them to understand the development process 
around it.”

Tina wants to limit the amount a client can volunteer 
in the centre in order to encourage them into external 
volunteering opportunities that match their long-term 
career goals. When clients start their journey at the Hope 
Centre, they will still be given the same help and support 
they need, but when they are ready to get back on their 
feet, Tina wants to tailor their volunteering to relevant 
roles in order to encourage further development.  
For example, those looking to work with their hands, 
could volunteer in Hope Enterprises or those looking to 
work in retail could volunteer with stock sorting.
Tina added: “We want to create opportunities for our 
clients to be more relevant volunteers within the Hope 
Centre. Instead of clients just sat in the roles that they 
have been given, I’m starting to ask them what it is they 
actually want to do, what they had planned in their earlier 
life as a career and how we can help them achieve that. 
We want it to be a truly clear pathway through to being 
able to stand on your own two feet, find employment and 
have support with their housing so it becomes a journey 
to recovery.”

She added: “With our clients, it’s about taking the time to 
listen, and taking the time to understand. Instead of the 
clients feeling safe volunteering in the centre, we need to 
coax the confidence into them to think about what more 
they could do to be where they want to be.”

A word about external volunteering:
As Hope expands and diversifies, we increasingly need 
volunteers not just in our day centre, but across the 
wider Hope group; Enterprises and Centre. We are 
reviewing our volunteering offer to ensure we cater for a 
wide diversity of roles in fundraising, charity shop, food 
club, gardening, tools and catering, as well as in the day 
centre. Look out for new adverts for volunteering in this 
newsletter and on our website over the summer as we 
develop these new projects.

Jason and Kenny

http://www.justgiving.com/northamptonhopecentre
http://www.justgiving.com/northamptonhopecentre
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DATES FOR YOUR DIARY:
Here’s what we have coming up over the 
summer/autumn months if you fancy helping 
raise some much needed funds for us.

Bands in the Park: 18th June at Abington  
Park Bandstand 2pm - 5pm.
We will be raising funds once again with the  
help of our friends, Fynnius Fogg. As well as 
enjoying the musical stylings of Fynnius Fogg, 
(those of you who came along last year will  
know how good they are), we will have a stall 
with a tombola and delicious cakes for sale.  
Do pop over and say hello to us on the day.

Abseil the Lift Tower: 15th July or 7th  
October (various spaces left) at the National 
Abseil Centre, Northampton.
We have several places left for daredevils 
wanting to take on the challenge to abseil 
the 418ft lift tower, while raising money. £45 
registration fee, with minimum sponsorship  
of £350.

Pitsford Triathlon: 16th July.
If you are a keen athlete or just fancy taking on  
a new challenge, why not sign up to take part  
in the Pitsford Triathlon and raise money for us 
at the same time? We will pay your entry fee  
if you pledge to raise a minimum of £200  
in sponsorship.

Colour Rush: 23rd July in Abington Park.
We have been nominated as Colour Rush’s 
official charity for the Northampton event.  
Do you fancy running, walking or even dancing 
5km while being drenched in rainbow colours? 
If you are already signed-up to take part in this 
event, please do set up a JustGiving page to 
raise money for our charity or call us and ask  
for a sponsor form.

Northampton Half Marathon: 3rd September,  
starting in Northampton town centre.
If you are a keen runner or just fancy taking on  
a new challenge, why not sign up to take part  
in the 13.1 mile run and raise money for us at 
the same time? We will pay your entry fee if  
you pledge to raise a minimum of £100 in 
sponsorship.

Email or tanya@northamptonhopecentre.org.
uk or sue@northamptonhopecentre.org.uk  
for more information about these events and 
others you can take part in.

Or have a look on our website  
www.northamptonhopecentre.org.uk/events  
for more information.
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Would you like to sponsor the next newsletter?
We would like more local companies to support us and offer many ways to do so, 
often with tangible business benefits including team building and leadership 
development. To find out more please contact: tanya@northamptonhopecentre.org.uk

fundraising & events

Follow us on: @nptonhopecentre /northamptonhopecentre @EnterprisesHope /northamptonhope

AN UPDATE ON THIS YEAR’S EVENTS SO FAR.....
What a great start to the year it has been for successful events. In April more than 
800 people helped us raise over £10,000 at Rock 4 Hope at the Derngate Theatre. 
At the start of May, we were delighted to meet so many of you at our stalls at 
the Althorp Food and Drink Festival where we raised £1,000. Later on in May, 
our outdoor screening of The Lion King at Brixworth Country Park was a roaring 
success. Many thanks to the University of Northampton Events Management 
students who organised this event for us raising a further £4,000.

Coming up next, 50 intrepid cyclist will take on the challenge of riding from 
Northampton to Ypres in Belgium in July as part of Ride for Hope. Follow and like 
our social media channels (details below) to  keep up to date on how our riders are 
getting on. 

LOCAL GIVING – MATCHED 
FUNDING DAY 22ND JUNE 2017

As part of Small Charity Week 
(19th – 24th June), Local Giving 
is pledging to match donations 
made through its website, up to 
the value of £25, meaning your 
donation could be worth as much 
as £50 to us. 

This promotion starts at 10am 
on Thursday 22nd June, and will 
end at midnight (or before if the 
matched funds have run out - they 
currently have £25,000 waiting to 
be distributed). If you would like 
to donate visit our Local Giving 
page at www.localgiving.org/
charity/northamptonhopecentre 
- remember this is for one off 
donations, up to £25 on 22nd  
June only. Thank you.

CO-OP CUSTOMER LOYALTY CARD
Thank you to the Co-op Food and their 
customers at Birchfield Road, Bushland 
Road, Barry Road and Kingsley Park  
Terrace stores for nominating the Hope 
Centre as one of the three  
Co-Op dividend/loyalty card charities.

Due to the generosity of the store staff and 
customers, we received a cheque recently 
for £4,705. Thank you to all who shopped 
and nominated us.

Published by: 
Northampton Hope Centre 
Oasis House, 35-37 Campbell Street, Northampton, NN1 3DS
t.0845 519 9371   e.office@northamptonhopecentre.org.uk

To learn more about the work of the Hope Centre, please go to 
www.northamptonhopecentre.org.uk

Our Patrons: 
The Rt Revd Peter Doyle, Bishop of Northampton  |  Sally Keeble
David Laing, Lord Lieutenant of Northamptonshire  |  David Mackintosh, MP  
Prof Nick Petford, Vice-Chancellor, The University of Northampton 
The Rt Hon Earl Spencer, DL | Kelvin Thomas
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